
Communication is essential in any organiza-
tion, but more so in a new hospital at a criti-
cal time when the issue of healthcare is so rel-
evant.  In a concerted effort to keep our 500
employees updated on DHM's progress, I pre-
sented the state of the hospital at five separate
town hall-style meetings last week at the
main campus, Waterford campus, and at the

Clarkston Diagnostic Radiology.  As you may
have surmised by now, DHM employees are
some of the most dedicated and passionate

healthcare providers a CEO could hope for (see inside story and
photos of DHM Beautification Projects initiated by employee-vol-
unteers), and they provided lots of feedback as to how to keep the
hospital moving forward in a positive trend.  For the medical staff
that this publication is targeting, I would now like to highlight
some of the more poignant topics of my presentation:
c While finance experts cautioned that DHM would not be
profitable as a new hospital for at least a year, our CFO reported
that we became profitable within six months in April '09
c The hospital has been steadily increasing inpatient census,
discharges, and cash-on-hand days since the opening of DHM in
November.  
c With financial stability comes reinvestment and capital
improvements
c With the increase of patients in the Radiation Oncology
department, DHM is looking to focus more on radiation therapy,
and the re-opening of the cardiac cath lab.
c Aspects of the hospital's Strategic Plan were discussed,
including focusing on measuring physician satisfaction and
recruitment
c The hospital's Mission, Vision, and Goals were revisited
and reviewed:  
Mission: DHM will provide the highest quality, cost-effective,

compassionate care to each patient we serve and will be commit-
ted to fulfilling the needs of those in our community while
obtaining financial strength
Vision Highlights: 

1. Extreme focus on customer service, patient safety, and quali-
ty of care that will truly differentiate DHM from its competition 

2. Provide access to necessary healthcare services regardless
of economic status   
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Message from the President & CEO

Clarence
Sevillian II

As part of DHM's commitment to provide physicians the
opportunity to lecture on their specialties and areas of
research, the following Physician Lectures have been sched-
uled.  All lectures will take place in the Huron Dining Room.
Dinner and beverages will be provided.  RSVP to:  Irma King,
VP/Director of Physician Relations, (248) 857-7357

Roman Franklin, M.D., specializing

in Oncology, (6770 Dixie Hwy., Suite 106A,
Clarkston, MI  48346) will be presenting
on Thrombophilia, on Tuesday July 21,
8:30am, in the Huron Dining Room. Open

to all Nursing & Medical Staff.

Steven M. Arbit, M.D., 
at Specialists in Rehabilitation (1135 W.
University, Ste. #425, Rochester Hills,
MI), will be presenting on Fibromyalgia,
Tuesday, August 4, 8:30a.m., Huron
Dining Room.

Physician Presentations on
Fibromyalgia, Thrombophilia

State of the Hospital Summary

Continued on page 2



Thank you 
Caretech Solutions 
DHM wishes to thank and
acknowledge its IS service
provider, Caretech Solutions
(www.caretechsolutions.com) for
supporting the grounds beautifi-
cation efforts initiated by DHM
employees. 
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Employees Kick Off
Beautification Project 

The lab employees of DHM
showed off their civic-minded-
ness, along with their talent for
mosaic tiling, by designing and
creating a mosaic-tiled retaining
wall on the corner of Johnson and
M-59.  In addition to the tile, the
employees gathered artifacts from
various departments of the hospi-
tal to tell a story of its long-
entrenched history in the commu-
nity.  Delicately mixed in with the
slate, stained glass, ceramic and
marble tile are suture scissors
from OR, parts of a microscope
from the lab, sockets and parts
from the old power house, metal
security badges from security uni-
forms, a glass angel from volun-

teer services, a blood pressure
gauge and cuff, and other arti-
facts.  Appreciative motorists
beeped, waved and yelled out
cheers of support during the 8-
day project, completed on
Memorial Day week with the
planting of flowers and perennial
plants.  
Altogether, there are six teams

of volunteers who participated in
a Beautification Day at DHM on
June 20th 8 a.m. - 4 p.m.  

Upper & lover left: Mosiac tiling on the cor-
ner of M-59, with hospital artifacts embedded.
Above: Charlie Robinson, Medical Records,
helps plant flowers outside the main entrance.

It seems that the topic of health
care reform is tossed around in
political circles with no agree-
ment in sight to what that actual-
ly means.  But as a physician-
owned acute care medical facili-
ty, Doctors’Hospital of
Michigan - the first for-profit,
physician-owned hospital in
Michigan - is one of over 200
physician hospitals in America
that have become an essential
part of the fabric of hospital care
in 27 states.    
Physician-owned hospitals are

at the forefront of reform as a
“disruptive innovator; real
change in health care,” according
to the President of Physician
Hospitals of America, Brett
Gosney.  Here is a short excerpt
from an article Mr. Gosney
wrote in the Spring '09 issue of
The PHAPulse:
The question has been - “how

can we afford health care?”  The

question must become - 'how can
we reform health care to make it
more affordable?'  Economists
have long understood that large,
entrenched industries like the
American hospital industry are
virtually impossible to reform
from within.  The incentives to
resist change are too great and
the systems are too large and
rigid to enact self reform.      
Physician hospitals represent

the disruptive innovation that is
necessary to bring models of
efficiency and better outcomes
at a lower cost.

Mr. Gosney, who is also CEO of
a physician-owned hospital, under-
scores this premise by suggesting
that we must put the physician
back at the fulcrum of American
health care.  “This is the best hope
for real and enduring change.”

Physician-owned Hospitals Represent
“Disruptive Innovation” for Health Care

The North Oakland Foundation will host the

15th Annual Charity Golf Classic
Monday, August 3, 2009
The Wyndgate Golf & Country Club

Rochester Hills, MI

All golf will take place on the PRIVATE Eastwynd Course. This is a
truly beautiful course and clubhouse….and….you will notice that

prices have been reduced from last year! 
This annual outing is great time for a great cause. 

Shotgun start is at 12:30pm. Lunch will be available prior to golf, with
dinner, open bar, and great door prizes available after your 18 holes. 

Call Foundation Director, Theresa
Delaere, at 248-857-7096 for more
information or to reserve your spot.

Thank you for your continued
support!

Save the dat e:
Next Physician Forum is August 27 
in the Huron Dining Room, Main Campus

Attention Physicians - Looking for Office Space?

Office Space Available – 1 Unit
5770 Highland Rd., Waterford, MI – 48327

For more information, contact 248-626-0494



News & Notes
Dr. Arlin French Receives 
Good Samaritan Award
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Arlin Fr ench,D.O., is an
ophthalmolo-
gist, a mem-
ber of the
DHM medical
staff, and now
he is a good
Samaritan,
according to

the Lake Orion
Police

Department.  Dr. French
received an official "Citizen
Citation" on May 28th from
the Lake Orion Police depart-
ment for saving a man's life
who had crashed his personal
watercraft on Lake Orion back
in September '08.  As Dr.
French relays, he and his fami-
ly were enjoying a day at the
lake when they witnessed a
man on a Seadoo hit an on-
shore boat hoist at a very high

speed.  The man was “face
down and unresponsive” when
Dr. French, along with another
bystander Rick Rice, came to
the immediate aid of the
injured victim. 
In a Citizen Citation given to

Dr. French by the Lake Orion
Chief of Police, Jerry L. Nash,
it was stated that “The quick
actions of Arlin French pre-
vented additional injury or
even death to the operator of
the watercraft and provided
invaluable eyewitness account
that enabled the Lake Orion
Police Department to accurate-
ly investigate the crash scene.”
When not being a good

Samaritan, Dr. Frenchis an
ophthalmologist in Clarkston
at his practice, Oakland Eye
Care, 5825 S. Main St., Suite
100, (248) 620-3000.

Residents at DHM's
Family Medicine Residency
Program, earned 1st Place
for their research posters
during the 32nd Annual
Michigan Family Medicine
Research Day Conference,
held May 21 in Brighton,
MI.  The theme of this
year's conference was
Promoting Research.  
The title of the Blue

Ribbon research poster was
"Extrinsic compression of
renal artery causing malig-
nant hypertension: unusual
presentation of renal cell
carcinoma," by Drs. Gargi
Vidholia, Mario Topolko,

and Nik Hemady.  The
poster received 1st place
among all sixty entries
from around the state.
The event is held annually
with Michigan's three med-
ical schools taking turns at
hosting it (Wayne State
University, University of
Michigan, and Michigan
State University).  

Family Medicine Residents Earn 
Top Award for Research

3. Establish strong relationship within the community so that
DHM is a key resource and component of the area's economic
vitality  

4. Specialize in services that will maximize DHM's operating
potential  

5. Provide a work environment that encourages employee
productivity, development, and loyalty, and recognizes the
importance of each employee to DHM's overall ability to
achieve the mission
I invite any physician who is interested in joining the other 42

physician-investors, and McLaren Healthcare System, in sup-
porting this mission and vision by investing in Doctors' Hospital
of Michigan.  Please call me if you have an interest or any ques-
tions, as always.

Sincerely,

Clarence Sevillian II
President & CEO

CEOMessage continued from page 1

Six Family Medicine resi-
dents celebrated their gradu-
ation from Doctors' Hospital
of Michigan's Family
Medicine Residency program
on June 18th.  We would
like to recognize the follow-
ing 3rd year residents for
their dedication to Doctors'

Hospital and the former
North Oakland Medical
Centers during their tenure:

Ali Ahmad, MD Azim Lalani, MD

Sameer 
Ohri, MD 

FRENCH

Family Medicine Residents Graduate

Jemylene
Evangelista, MD

Jacqueline
Tan, MD 

Gargi
Vidholia, MD 

Mario
Topolko, MD 

Jacqueline
Yu, MD
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Irma King, Director of
Physician Relations: 

(248) 857-7357  
iking@dhofm.com

Peggy Hagen, Medical
Staff Credentialing/
Insurance Enrollment:

(248) 857-7583
phagen@dhofm.com

Administration/
President's Office: 

(248) 857-7222

Newsletter S tory
Submissions:
Anne Mancour, Marketing

Coordinator
(248) 857-6979

amancour@dhofm.com

Physician Services 
Phone Directory

461 W. Huron S t., Pontiac MI
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Additional Dates

August 3 : Charity Golf Classic hosted
by The Foundation
August 4 : Fibromyalgia talk, 8:30 a.m.,
presented by Steven Arbit, MD
August 27: 6 p.m. - 8 p.m., Physician's
Forum, Huron Dining Room
November 18 : 6 p.m. - 8 p.m.,
Physician's Forum, Huron Dining Room
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Medical S taff
Quarterly
Meeting

Blood Clotting
Disorders

talk presented by 
R. Franklin, MD

8:30 a.m.
Huron Dining Room

“Drink N’ Dry”
Fridays

7 - 10 a.m.
Drive up & get

free coffee
and labcoat
drycleaning!

“Drink N’ Dry”
Fridays

7 - 10 a.m.

“Drink N’ Dry”
Fridays

7 - 10 a.m.
Through the
end of  July!

“Drink N’ Dry”
Fridays

7 - 10 a.m.
Last Day!

DHM Calendar of Medical Staff Events


