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Messagedm the Pesident & CEO

I would like b take a momenta reflect with
the DHM medicaltaff on hav far ve'e
come since opening DHM fusur shot
months ago. | alscawied b updaé yu on
whee ve will be going, and towe will gé
there. To dak, ve hae:

a u  Recruied nearly 50 pBiciansa

inves in DHM, plus aken advardge of
cog-saing initiatives with our paner, McLaen Health
Sysem, whib is 35% edsed.

u  Hodged or paticipaed in bur Fee Community Health
sceening esnts, &cilitatied ky Family Medicine Ceat,
Enployee Health and lettious Contl depaiments, with 3
more planned this month.

u Held a Gand Opening Celehtion in whit nearly
1,000 visibrs paticipatied, including the Oakland County
BExecutiw, US. Congessman, and the Ma of Pntiac.

u Implemened privag¢ patientooms on 90 peent of
the 5-South med-gufioor.

u  Doubled the gerage out-patienblume since Januar
‘09 in DHM’s Radiation Oncology qgam.

u Hired a nev Chief Nursing Oficer, Business
Dewelopment Diecbr, Emegency Cerr Medical Diecbr,
and hired oer 50 eher enployees in undesiaffed positions
sud as RN'’s, Medélhs, Respiatory Theapiss and Pisical
Therapy.

u Hoged a wll-atended beakés for the EMS Rwviders
within the Bntiac and suaunding aea b shavcase our
Emepgency Cemts.

u Hoged aifrg-eer Plysician’s 6rum and dinner as an
oppottunity for DHM's medicaltaff to néwork and echange
ideas.

And, there ae mary more positie things on the ddet
in the next few weeks sutas:

u Inwvesigating thedasibility of a \&men’s Health/OB
program, Psyiatric Day Hospitl, and a GeriatricsaRial
Hospitalization Regram.

u Doctors’ Dy catred ha breakhs on March 30th.

u A presendtion by Dr. Kenngh Chun on Alzheimer’s
on March 3l14.

u  Patticipation in segral community healtrafrs br free
health s@enings.

It's no seat that DHM has duieved so may successes,
thus &, in suf a shortime because of our commitf, com

Con

\| WH

VOLUME 4

Contents
Alzheimer’s LectarOffered ..............ccceeeeeennnn... 2
Doctor's Dgy EeNtS .........cccccovmmmimmniiiiiiniininnnnnes 2
ENT Office Moes b New Location ................. 2
DHM Featued PIySIcians ...........ccccvvvvvevvvennnnnn. 2
NEWS & NOLES .....oeiiiviiieiiiiie e 3

DHM Family Medicine EarnsaRent-Centred

Home Designation

Local Business Owner Contrilesto DHM
Physician Serices Diecory .............ccccceeeee.... 4

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Shivajee V. Nallamothu , D.O.
Orthop aedic Surgery

Office: 6310 Sashabaw Rd., Suite A
Clarkston, M| 48346

Phone: (248) 620-2325

Fax: (248) 620-2326
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passiona plysicians and epioyees who arpoviding ecep
tional healthcar at this hospétl, and who NT to be a
patt of its successful jouneMy goal as th&d President
and CEO of the n&@ Docbrs’ Hospial of Midiigan contin
ues o be an “Open Doord#icy” If you ewer kel that thes
is an oppaunity for improvement or agcommendation,
please call ynofice or email me so thaewean handle it
togeher. With our continueddcus on cusmer sevice,
patient saty and aality of cag we ae sue © male a difer
ence and diérentiae ouseles fom our corpdition.

Yes, our DHM €am has come a longyin four shot
months, and it's been a good araittwvhile journg! I'll be
looking brward to your input for a successful futiibgeher.

Sinceely

A SV

Clarence Sevillian Il, Bsident & CEO
(248) 85-7222 - csevillian@dhofm.com



Please Join us for a
Doctors’ Day Breakfast...

(for physicians only)
And be a part of our drawing for
a free Sprint Phone and other gifts

Monday, March 30, 2009
8am.-10am.
DHM Main Campus, 461 W. Huron St., Pontiac
Huron Dining Room, 2nd Floor Huron Building

North Oakland Bundation Honos
Physicians with 30+e4as of Sevice

The North Oakland Bundation, an independent B&)3 non-
profit organization, will honor nominadl, actig DHM
Physicians who he thirty yeas or moe of sevice at their
Doctors' Dy Gala orfriday, March 27th, being celelbted at §
Geoge Cultual Cener, 4386 Woodvard Avenue, Blooniéld
Hills, Ml 48302. Tckets ae $50 eab and tix-deductible.
Proceeds will beriethe North Oakland Bundation's causes t
suppot healthcag in nothern Oakland County

R.S.V.P. to (248) 857-7096.
Business attire requested.

Alzheimer’'s FRxsenation
March 31, 6 p.m. - 7 p.m.

Dr. Kennegh Chun will be pesenting on his specialty
Alzheimer’s Disease, and thedateseath and teatments
available. The privatbrum is br physicians only Wine,
beerages and herd’'ouewves will be seed with time ér ques
tions and newvorking © follow Dr. Chun’s pesenation. The
presenation will be held in the Haun Dining Room.

To R.S.\R or for quesions, conact Irma King,
iking@dhofm.conor call (28) 85-7225
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ENT Office in Clakdon Moves
to New Location

The North Oakland EgrNose & Thoat
Centrs, PC. will be meing flom their cur
rent Clakgon location on Dixie Highey to a
new office. Efective April 20, 2009 the fites
of Dr. Carl Shermtaro, Dr. Gary
Kwartowitz, andDr. Asha Devnswill be:
5701 Bow Pointe Drive, Suit 200, Clakgon, C. Shermataro,
MI 48346. Phone: (28) 620-B00 Fax: (28) D.O.
620-309. (The ofice is locatd Easof
Sashaha Road béwveen Mgbee and \Aldon Roads).

Doctors Shermro, Kwartowitz and Davns will continue
making appointment®f their curent Clakgon location
through April D. Their Rdeder and Méamoia ofices will
remain open during the Cleston relocation.

DHM Featured Specialists

We recognize the following physician-shareholders for
their exceptional work at DHM.

Alan Mindlin , M.D.

1750 S. Telegraph Road,Suite 303
Bloomfield Hills, Ml 48302
248-334-4906

Specialty: Ophthalmology

Board Certified in Opthalmology.
Specializing in eye reconstruction
surgery after stroke or cancer;
treatment of tearing conditions; eyelid
surgery; eye diseases. Available on an emergency basis.

Marie Delewsky , D.P.M.

Board Certified in Foot
Surgery (American Board of
Podiatric Surgery); Diabetic
foot care; treating pediatric
through geriatric populations.

3711 Elizabeth Lake Road
Waterford, Ml 48328
248-681-6180

Specialty: Podiatry

Sandeep Garg , M.D.
4000 Highland Road, Suite 125

Waterford, Ml 48328
248-706-5860
Specialty: Oncology

Thank you to Carol Peters at LaFontaine Cadillac  for
sponsoring of DHM's "Women Caring for Women"
forum on March 7th, presented by Dr. Isabelle Audet
and Dr. Jennifer Holan .
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DHM'’s Family Medicine Cemtr Takes Lead as a
“Patient-Centred Medical Home”

DHM’s Family Medicine Cemrtr has olainedLevel 1 designa
tion as a RAtient-Cenered Medical HomgPCMH). The Bmily
Medicine Cengr is the onlyesidency mgram pactice in
Michigan and is only one of & &mily medicine factices in
Michigan b earn this designation. TharRily Medicine Celer
adiewed this designation thugh collabative work with Medical
Network One and Practice Tansbrmation Ingitut e, Michigan-
based copanies aimed at adsig medical pactices with iprov-

ing healthcar sevice po-
vision b all patients.

The PCMH designation
grows out of a national
movement b improve
patient cae and incease
the integation and coati-
nation of cae amonds

“Patients are empowered tc
participate in decision-making
about their lifestyle and

health choices.”

multiple povidess. In ebruay of 200, Joint Principles of the
Patient-Centred Medical Home @ published and endsed ly
seeral national medical soties, including the American
Acadery of Family Plysicians (AAFP), Americarc@deny of

Pediatrics (AAP), American College ofdtians (&P), and the

American Oteopathic Association QR).
The goal of the PCMH i® tpromae integated and coatinated

cae of patients in an fefit to improve the teatment and self-man

agement appadies with bronically ill patients, aselas ¢ pro-
mote wellness and diseaseyention fom the outse Within the
PCMH, the primay cae physician leads &am of individuals at

the practice les! who collect®ly ake responsibilitydr the ongoing

cae of patients. In this model, the patients empowered © par

Family Medicine resident Dr. Sameer Naik with patient. Family
Medicine Center is the only residency program practice in
Michigan to earn a Level | designation as a Patient-Centered
Medical Home.

ticipat in decision-making about theiediyle and healthhmices.
The PCMH designation includestasdads aimeddward
improving inegated and codtinated patient ca. Thee ae
three leels of designation. While DHM sufsily Medicine
Center is curently designatl as a Lev 1 PCMH, it is apidly
moving bward meging the crieria equired br Leels 2 and 3
designations.

An exanple of the success segrtte Rmily Medicine Ceet
practice as asult of inplementing aspects of the PCMHbirtaily
practice is one of their lorigading diabiic patients who, until a
year ago, as a fequent visior to the emegency@om and afen
admitied b the hospal for uncontolled symtoms of his dialtes.
During the pasyear this patient has pieipated within the monthly

continued on page 4

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Local Business Owner Doing HestRor DHM

The mary enhancements t
the interior of the hospil
with live plants and coléul
displas ae the esult ofTim
Travis owner of Goldner
Walsh Gaden & Home in
Pontiac. Tavis bok oser the
lobby’s gif shop, andesurect
ed the Gailen Cout Cake
using local aganic cdkee pas-
ers, Geat Laks Cofee
Compary. Goldner Valsh’s
Orchard Lale Rd. business

also has nine and a half esr
of native and gatic trees and
shrubs irported flom gowers
acioss the nation.

The bliage andlbwers that
hawe been donad b the
emepgency ceet, lobby and
other aeas of the hosait
come fom one of Tavis's éur-
teen geeenhousedléd with
premium fowers and bulbs,
gaden ornaments, andeic
plants.

Administrative Professionals Day
is April 22

Thank each of your office staff members on
Administrative Professionals Day with Goldner
Walsh's exclusive DHM medical staff offer:
Spring Bud V ases (with mixed spring flowers),
$7.95 (reg. $9.95/each)
Premium Rose Bud V ase, $12.95
(reg. $14.95/each)
Call (248) 332-7445 and mention code
"DHM" when you order.
FREE DELIVERY!




461 Wed Huron §.,
Pontiac, Ml 48311

Family Medicine Leader as
“Patient-Centred Medical Home”

continueddm page 3

Diabdes Goup Medical Visits (DGMV) condect ty a esident
physician (Dr Sameer Ohri), atating atending plysician, a
Cettified Diabées Educat (Cheyl Wilson, RN), and a health psy
chologis (Dr. Tracy Juliao, Décbr of Behaioral Medicine in the
Family Medicine Bsidency). This patient hag wisied the emer
gencywoom nor been adméd b the hospil since he beganett
ing the DGMV *“His clinical indicairs hae inproved temendous
ly as aesult of his paicipation in the DGMV’ noted Dr. Juliao.
Dr. Nikhil Hemady, Direcor of the mily Medicine
Residency anddmily Medicine Ceet, Dr. Tracy Juliapand
Cynthia Caanaugh Business Managdae taken the lead on
implementing the various aspects of the PCMH within the
Family Medicine Certr and ensuring that theafily Medicine
Center meés the crieria br PCMH designation. Ifoy have
guesions regading the PCMH, pleasedl fee b conact ary of

them diectly at (28) 85-&00.

—_——

Physician's Direct
Patient Scheduling
Hotline:

(248) 857-6910
Lesley Wiillbrand t,
Director of Physician
Relations:

(248) 857-7595

Iwillorandt@dhofm.com
Peggy Hagen, Medical
Staff
Credentialing/Insurance
Enrollment:

(248) 857-7583

phagen@dhofm.com

Physician Services
Phone Directory

461 W. Huron St., Pontiac Ml

Administration/
President's Office:

(248) 857-7222
Chief of S taff, Dr. Raouf
Seifeldin:

(248) 857-7434
Risk Management:

(248) 857-7229
Newsletter S tory
Submissions: i

Anne Mancour, Marketing 1
Coordinator

(248) 857-7125 aman-
cour@dhofm.com
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