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DHM Welcomes New Specialist

Shivajee V . Nallamothu , D.O.
Orthop aedic Surgery
Office: 6310 Sashabaw Rd., Suite A
Clarkston, MI 48346
Phone: (248) 620-2325
Fax: (248) 620-2326

Message from the President & CEO

passionate physicians and employees who are providing excep-
tional healthcare at this hospital, and who WANT to be a
part of its successful journey.  My goal as the first President
and CEO of the new Doctors’ Hospital of Michigan contin-
ues to be an “Open Door Policy.”  If you ever feel that there
is an opportunity for improvement or a recommendation,
please call my office or email me so that we can handle it
together.  With our continued focus on customer service,
patient safety and quality of care we are sure to make a differ-
ence and differentiate ourselves from our competition.  
Yes, our DHM Team has come a long way in four short

months, and it's been a good and worthwhile journey!  I'll be
looking forward to your input for a successful future together.

Sincerely,

Clarence Sevillian II, President & CEO  
(248) 857-7222  - csevillian@dhofm.com

I would like to take a moment to reflect with
the DHM medical staff on how far we've
come since opening DHM just four short
months ago.  I also wanted to update you on
where we will be going, and how we will get
there.  To date, we have:

u Recruited nearly 50 physicians to
invest in DHM, plus taken advantage of

cost-saving initiatives with our partner, McLaren Health
System, which is 35% vested.
u Hosted or participated in four Free Community Health

screening events, facilitated by Family Medicine Center,
Employee Health and Infectious Control departments, with 3
more planned this month.

u Held a Grand Opening Celebration in which nearly
1,000 visitors participated, including the Oakland County
Executive, U.S. Congressman, and the Mayor of Pontiac.

u Implemented private patient rooms on 90 percent of
the 5-South med-surg floor.

u Doubled the average out-patient volume since January
‘09 in DHM’s Radiation Oncology program. 

u Hired a new Chief Nursing Officer, Business
Development Director, Emergency Center Medical Director,
and hired over 50 other employees in understaffed positions
such as RN’s, Med Techs, Respiratory Therapists and Physical
Therapy.

u Hosted a well-attended breakfast for the EMS Providers
within the Pontiac and surrounding area to showcase our
Emergency Centers.

u Hosted a first-ever Physician’s Forum and dinner as an
opportunity for DHM’s medical staff to network and exchange
ideas.

And, there are many more positive things on the docket
in the next few weeks such as:

u Investigating the feasibility of a Women’s Health/OB
program, Psychiatric Day Hospital, and a Geriatrics Partial
Hospitalization Program.

u Doctors’ Day catered hot breakfast on March 30th.
u A presentation by Dr. Kenneth Chun on Alzheimer’s

on March 31st.
u Participation in several community health fairs for free

health screenings.

It’s no secret that DHM has achieved so many successes,
thus far, in such a short time because of our committed, com-
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Alzheimer’s Presentation 
March 31, 6 p.m. - 7 p.m. 

Dr. Kenneth Chun will be presenting on his specialty,
Alzheimer’s Disease, and the latest research and treatments
available.  The private forum is for physicians only.  Wine,
beverages and hors d’ouevres will be served with time for ques-
tions and networking to follow Dr. Chun’s presentation. The
presentation will be held in the Huron Dining Room.
To R.S.V.P. or for questions, contact:  Irma King,

iking@dhofm.comor call (248) 857-7225

Please Join us for a
Doctors’ Day Breakfast…

(for physicians only)
And be a part of our drawing for 

a free Sprint Phone and other gifts

Monday, March 30, 2009
8 a.m. - 10 a.m.

DHM Main Campus, 461 W. Huron St., Pontiac
Huron Dining Room, 2nd Floor Huron Building

North Oakland Foundation Honors
Physicians with 30+ Years of Service

The North Oakland Foundation, an independent 501(c)3 non-
profit organization, will honor nominated, active DHM
Physicians who have thirty years or more of service at their
Doctors' Day Gala on Friday, March 27th, being celebrated at St.
George Cultural Center, 43816 Woodward Avenue, Bloomfield
Hills, MI  48302.  Tickets are $150 each and tax-deductible.
Proceeds will benefit the North Oakland Foundation's causes to
support healthcare in northern Oakland County.

R.S.V.P. to (248) 857-7096. 
Business attire requested.

Thank you to Carol Peters at LaFontaine Cadillac for
sponsoring of DHM's "Women Caring for Women"

forum on March 7th, presented by Dr. Isabelle Audet
and Dr. Jennifer Holan .

ENT Office in Clarkston Moves 
to New Location

The North Oakland Ear, Nose & Throat
Centers, P.C. will be moving from their cur-
rent Clarkston location on Dixie Highway to a
new office.  Effective April 20, 2009 the offices
of Dr. Carl Shermetaro, Dr. Gary
Kwartowitz, and Dr. Asha Downswill be:
5701 Bow Pointe Drive, Suite 200, Clarkston,
MI  48346. Phone:  (248) 620-3100  Fax:  (248)
620-3019. (The office is located East of
Sashabaw Road between Maybee and Waldon Roads).

Doctors Shermetaro, Kwartowitz and Downs will continue
making appointments for their current Clarkston location
through April 10.  Their Rochester and Metamora offices will
remain open during the Clarkston relocation.

We recognize the following physician-shareholders for
their exceptional work at DHM.

Alan Mindlin , M.D.
1750 S. Telegraph Road,Suite 303
Bloomfield Hills, MI  48302
248-334-4906
Specialty: Ophthalmology
Board Certified in Opthalmology.
Specializing in eye reconstruction 
surgery after stroke or cancer; 
treatment of tearing conditions; eyelid

surgery; eye diseases.  Available on an emergency basis.

Marie Delewsky , D.P.M.

3711 Elizabeth Lake Road
Waterford, MI  48328
248-681-6180
Specialty: Podiatry

Sandeep Garg , M.D.
4000 Highland Road, Suite 125

Waterford, MI  48328
248-706-5860

Specialty: Oncology

DHM Featured Specialists

Board Certified in Foot
Surgery (American Board of
Podiatric Surgery); Diabetic
foot care; treating pediatric
through geriatric populations.

C. Shermataro,
D.O.
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DHM’s Family Medicine Center has obtained Level 1 designa-
tion as a Patient-Centered Medical Home (PCMH).  The Family
Medicine Center is the only residency program practice in
Michigan and is only one of three family medicine practices in
Michigan to earn this designation.  The Family Medicine Center
achieved this designation through collaborative work with Medical
Network Oneand Practice Transformation Institut e, Michigan-
based companies aimed at assisting medical practices with improv-
ing healthcare service pro-
vision to all patients.

The PCMH designation
grows out of a national
movement to improve
patient care and increase
the integration and coordi-
nation of care amongst
multiple providers.  In February of 2007, Joint Principles of the
Patient-Centered Medical Home were published and endorsed by
several national medical societies, including the American
Academy of Family Physicians (AAFP), American Academy of
Pediatrics (AAP), American College of Physicians (ACP), and the
American Osteopathic Association (AOA).  

The goal of the PCMH is to promote integrated and coordinated
care of patients in an effort to improve the treatment and self-man-
agement approaches with chronically ill patients, as well as to pro-
mote wellness and disease prevention from the outset.  Within the
PCMH, the primary care physician leads a team of individuals at
the practice level who collectively take responsibility for the ongoing
care of patients.  In this model, the patients are empowered to par-

ticipate in decision-making about their lifestyle and health choices.  
The PCMH designation includes 9 standards aimed toward
improving integrated and coordinated patient care.  There are
three levels of designation.  While DHM’s Family Medicine
Center is currently designated as a Level 1 PCMH, it is rapidly
moving toward meeting the criteria required for Levels 2 and 3
designations.

An example of the success seen by the Family Medicine Center
practice as a result of implementing aspects of the PCMH into daily
practice is one of their longstanding diabetic patients who, until a
year ago, was a frequent visitor to the emergency room and often
admitted to the hospital for uncontrolled symptoms of his diabetes.
During the past year, this patient has participated within the monthly

DHM’s Family Medicine Center Takes Lead as a
“Patient-Centered Medical Home”

Family Medicine resident Dr. Sameer Naik with patient. Family
Medicine Center is the only residency program practice in
Michigan to earn a Level I designation as a Patient-Centered
Medical Home.

“Patients are empowered to
participate in decision-making

about their lifestyle and
health choices.”

The many enhancements to
the interior of the hospital
with live plants and colorful
displays are the result of Tim
Travis, owner of Goldner
Walsh Garden & Home in
Pontiac.  Travis took over the
lobby’s gift shop, and resurrect-
ed the Garden Court Cafe
using local organic coffee roast-
ers, Great Lakes Coffee
Company.  Goldner Walsh’s
Orchard Lake Rd. business

also has nine and a half acres
of native and exotic trees and
shrubs imported from growers
across the nation. 

The foliage and flowers that
have been donated to the
emergency center, lobby and
other areas of the hospital
come from one of Travis’s four-
teen greeenhouses filled with
premium flowers and bulbs,
garden ornaments, and exotic
plants.

Local Business Owner Doing His Part for DHM

Thank each of your office staff members on
Administrative Professionals Day with Goldner

Walsh's exclusive DHM medical staff offer:
Spring Bud V ases (with mixed spring flowers), 

$7.95 (reg. $9.95/each) 
Premium Rose Bud V ase, $12.95

(reg. $14.95/each)
Call (248) 332-7445 and mention code

"DHM" when you order.
FREE DELIVERY!

Administrative Professionals Day 
is April 22

continued on page 4
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Hotline:
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Relations: 
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Physician Services 
Phone Directory

461 W. Huron S t., Pontiac MI
Diabetes Group Medical Visits (DGMV) conducted by a resident
physician (Dr. Sameer Ohri), a rotating attending physician, a
Certified Diabetes Educator (Cheryl Wilson, RN), and a health psy-
chologist (Dr. Tracy Juliao, Director of Behavioral Medicine in the
Family Medicine Residency).  This patient has not visited the emer-
gency room nor been admitted to the hospital since he began attend-
ing the DGMV.  “His clinical indicators have improved tremendous-
ly as a result of his participation in the DGMV,” noted Dr. Juliao.

Dr. Nikhil Hemady, Director of the Family Medicine
Residency and Family Medicine Center, Dr. Tracy Juliao, and
Cynthia Cavanaugh, Business Manager, have taken the lead on
implementing the various aspects of the PCMH within the
Family Medicine Center and ensuring that the Family Medicine
Center meets the criteria for PCMH designation.  If you have
questions regarding the PCMH, please feel free to contact any of

them directly at (248) 857-6700.

Family Medicine Leader as 
“Patient-Centered Medical Home”

continued from page 3


