
Utilization continues to be a major issue in our
continued efforts to succeed.  One of the biggest
challenges being noted is the persistent use of
work-ups that have no bearing to the admission
DRG.  The most striking problem is in the inpa-
tient use of the MRI machine.  

During a recent one-month period, the inpatient
MRI utilization showed 32 studies were done.
The inpatient use costs over $1500 each against a
DRG payment, IF it is reimbursed at all.  Many
of the studies were not covered as a result, or
could have been done as an outpatient for full

reimbursement.  Of course, if the attending physician has a legiti-
mate, urgent need for an MRI then it should be done.  However,
the majority of the reviewed films were for ancillary testing.  The
success of this hospital depends on being good stewards of our
resources.  

We need to work smarter, not harder, to continue to be success-
ful, and we can do this by policing ourselves and monitoring our
inpatient use of MRI testing
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Message from the Chief-of-Staff Elect

Physician Lectures

Shahrokh Mansoori, MD,
Thursday, October 8 lunch lecture on The
Hemodynamic of the Venous System: A topic we
all should understand.

Roman Franklin, MD, 
Tuesday, December 8, lunch lecture, 
on Immune thrombocytopenic purpura (ITP).

Both lectures are at noon in the Huron Dining Room. 
Please RSVP to Irma King at (248) 857-7225.

DHM Services Correction
In the last issue of the Connect, we mistakenly omitted

three departments under the Summary of Services. It should
have included Family Medicine Center & Residency
Program, Euro-Peds Intensive Pediatric Physical Therapy, and
Lab Services at W.A.C.C.

Ray A.
Breitenbach,
MD, MS,

Chief-of-Staff
Elect

Utilization Update:  Writing 
Admission DRGs to Include MRIs

The Director of DHM's
Radiation Oncology department,
Arthur Frazier, MD, is hosting
ongoing monthly Tumor Board

Conferences on the 3rd
Thursday of every month from

7am-9am in the Huron
Auditorium.  The purpose of
the Tumor Board is to discuss
specific oncology cases.  If you

have a cancer case that you
would like to make the topic of discussion, call Ginny Warner,

RN/Patient Advocate or Dr. Frazier at (248) 857-6717.  The
Tumor Board conferences are open to any medical professional

who is involved in the cancer patient's care.

Medical Professionals Invited 

to Tumor Board Conferences

l to r:  Dr. Arthur Frazier, Ginny Warner,
RN/Patient Advocate, with patient Donald
Trice from Pontiac at DHM's Radiation
Oncology Clinic
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Press Ganey Initiatives 
to Increase Survey Responses

DHM is ranked by Press
Ganey along with 15 of our
peer-group hospitals.  The
scores are used to determine
areas for improvement in cat-
egories such as meals, physi-
cian and nurse attitudes,
cleanliness, and speed of
admission.  

In a concerted effort to let
every patient's voice be heard,
Press Ganey started sending
all patients (with the excep-
tion of 4-South) surveys on
July 1 instead of a random
sampling. The increased sur-
vey response should result in
a more statistically accurate
sampling, according to Karen
Krenke, Quality Control
Manager for DHM.  
In addition, a DHM patient

will now experience the fol-

lowing customer service with-
in 72 hours of being dis-
charged:  

Effective August 1, Kathi
McInally and her
Communications
Department team are follow-
ing up with every discharged
patient (with the exception of
4-South) with a telephone call
to get feedback on the
patient's experiences while in
the hospital. 
Effective August 1, every

single patient is receiving a
signed thank-you card from
Clarence Sevillian.

The improvements are all
part of DHM's effort to con-
tinually enhance the quality
of care and customer satisfac-
tion.

If you need assistance with accessing iDoc or would like

to have Charlie Robinson, Director of Medical Records,

come to your office and assist with navigating iDoc,

please call Mr. Robinson's direct line 248.857.7149

between 9:30 - 6 p.m.; or page at him at 248.570.0557

between 8 a.m. - 6 p.m. Monday - Friday. You may e-mail

him at crobinson@dhofm.com.  

Medical Records & iDoc Help

DHM Now Accepting HAP

Effective September 1, 2009 , Doctors' Hospital will
accept Health Alliance Plan (HAP) insurance.  

Health Alliance Plan, a
nonprofit health plan based
in Detroit, provides health
care coverage to 545,000
members.

Effective September 1,
2009, DHM will be operat-
ing the Clarkston Family
Health Center at 6770 Dixie
Highway, Suite 200, in
Clarkston.  The Center will
be open Monday-Friday
8:30am-5pm.  The 6000
square foot office space pre-
viously housed a 24-Hour
Urgent Care Clinic run by
the Clarkston Medical

Group (now part of the
McLaren Healthcare Village
in Clarkston).  

Doctors from the
Clarkston Medical Group as
well as Doctors' Hospital of
Michigan's Family Medicine
Center in Pontiac will be
treating patients on an
appointment basis.  
To schedule appointments for
patients, call (248) 625-3056

DHM to Open Clarkston Family
Health Center
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Todd Best, MD will begin
EMG readings Tuesdays and
Thursdays 9am-12pm on the
2nd Floor of the Main
Hospital, effective September
15th.  Scheduling may be

done through DHM's Patient
Access at (248) 857-7261.  Dr.
Best's primary office is locat-
ed at:  4000 Highland Road,
Suite 107, Waterford, MI
48328, (248) 683-5019.

Best Accepting Referrals for EMG
Readings at DHM 

Ashok
Gupta, MD,
was appointed
to the
Oakland
County
Employment
Diversity

Council (www.ocedc.net), a
501(c) non-profit whose mis-
sion it is to "help increase
awareness regarding the bene-
fits of diversity in the work-
place and to assist in building

an inclusive work environ-

ment for all." Over 270 non-

profit organizations and busi-

ness in Oakland County are

members, including

DaimlerChrysler, GM, and

several hospitals.

Dr. Gupta, of Keego

Harbor, has been active in

the organization for about

three years.  He was elected

to the OCEDC Board of

Directors in June.

Dr. A. Gupta elected to local 
Diversity Non-Profit Board

GUPTA

Gary Wease,
MD, will be
performing a
new procedure
at DHM for
the treatment
of GERD,
Transoral

Fundoplication, effective
August 2009.  
Dr. Wease, a Genesee

County-based physician, will
be performing the surgery
exclusively at Doctors'
Hospital.  The device for
EsophyX TIF, as the proce-
dure is called, is manufac-
tured by EndoGastric
Solutions and has only been
in full distribution in the
United States since March of
last year.  
An endoscope and

advanced surgical device is
introduced into the body
through the mouth. The
endoscope and device reduce
hiatal hernia and create a
valve between the stomach
and the esophagus to restore
the natural, physiological
anatomy to reduce/prevent
gastroesophageal reflux.
Because the procedure is

incisionless, there is no visi-
ble scar and the risk of
adverse effects are reduced.
The procedure typically

takes less than one hour.
The surgery is an option for
individuals who suffer from
severe, chronic heartburn or
acid reflux and who do not
respond to medication. 
Bashar G. Yaldo, M.D.,
will also be doing the pro-
cedure at DHM.  Robert B.
Ferguson, M.D.has been
instrumental in getting the
procedure off the ground at
DHM.

For more information, go
to www.drwease.com, or
contact him at his office

located at G-3286 Beecher
Rd., Flint, MI 48532 

Phone: 810-733-9760, Fax:
810-733-9960, 

Email:  surgfun1@aol.com

 

Wease Begins Incisionless Surgery
for Heartburn Treatment

WEASE

Thoracic &
Vascular
Surgeon, John
Sealey, D.O.,
joined the
medical staff
of DHM effec-
tive August
2009.  Dr.

Sealey is the Associate
Program Director for the gen-
eral surgery osteopathic resi-
dency training program at
DMC Sinai-Grace Hospital.
His practice interests include

the following:  Amputation,
Angioplasty, Aortogram-
angiogram, Bronchoscopy,
Fempop - graft bypass surgery,
Graft (fistula) creation, Lung
biopsy, Pacemaker insertion,
Permacath (Mediport) inser-
tion, Thrombectomy, and
Tracheostomy/Laryngectomy,
and Wound Care.  He may be
contacted at:
6001 W. Outer Drive, Suite
445, Detroit, MI  48235,
(313) 342-2369.

John Sealey, D.O., F.A.C.O.S. 
Joins DHM Medical Staff

Welcome Baby Lis!
Congratulations to Edward J. Lis, Jr ., D.O., and his

wife on their new baby girl, born July 31st!  According
to Dr. Lis, mom and baby are doing well.

Physician News

SEALEY
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