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Message from the Chief-of-Staff Elect

Utilization Update: Writing
Admission DRGs to Include MRIs
Utilization continues to be a major issue in our
continued dbrts to succeed. One of the biggest
challenges being noted is the persistent use of
work-ups that have no bearing to the admission
DRG The most striking problem is in the irpa

| Ray A. tient use of the MRI machine.
. During a recent one-month period, the inpatier
B'\r/le[I;e'r\l/lbgch, MR utilization showed 32 studies were done.

The inpatient use costs over $1500 each agains
Chief-of-Staff DRG payment, IF it is reimbursed at all. Many
Elect of the studies were not covered as a result, or
could have been done as an outpatient for full
reimbursement. Of course, if the attending physician has a legiti
mate, ugent need for an MRI then it should be done. However
the majority of the reviewed films were for ancillary testifidne
success of this hospital depends on being good stewards of ouf
resources.
We need to work smartarot harderto continue to be success
ful, and we can do this by policing ourselves and monitoring our
inpatient use of MRI testing

Medical Pofessionals inted
to Tumor Boad Conferences

The Direcor of DHM's ?

Radiation Oncology deparent,
Arthur Frazier MD, is hosing

ongoing monthly @imor Boad
Conferences on the 8r
Thursdy of eery month fom
7am-9am in the Hon
Auditorium. The pupose of
the Tumor Boad is b discuss
specit oncology cases. dly
hae a cancer case thatly
would like © male the opic of discussion, c&linny Warner,
RN/Patient Advocae or Dr Frazier at @3) 85-&17. The
Tumor Boad conkrences & open® ary medical mfessional
who is inolved in the cancer patient'sear

I tor Dr Athur FazierGinry Warner
RN/Patient Alvocag, with patient Donald
Trice fom Bntiac at DHM's Radiation
Oncology Clinic
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Physician Lectuas

£

N \y

Shahokh Mansoori, MD,

Thursday, October 8 lunch lecture on The
Hemodynamic of the Venous System: A topic we
all should understand.

Roman Fanklin, MD,

Tuesday, December 8, lunch lecture,
on Immune thrombocytopenic purpura (ITP).

Both lectures are at noon in the Huron Dining Room.
Please RSVP to Irma King at (248) 857-7225.

DHM Sewvices Comction

In the las issue of the Connectewnisakenly omited
three depaments under the Summanf Sevices. It should
have included Bmily Medicine Ceetr & Residency
Progam, Euo-Reds Inensie Rediatric Plsical Theapy, and

Lab Sevices at WA.C.C.



DHM Now Acceping HAP

Effective September 1, 2009 , Doctors' Hospital will
accept Health Alliance Plan (HAP) insurance.

Health Alliance Plan, a
nonprofit health plan based
in Detroit, provides health
care coverage to 545,000
members.

Medical Recods & iDoc Help

If you need assance with accessing iDoc awd like
to hae Charlie Robinson Direcbr of Medical [Rcods,
come o your office and assiwvith navigating iDoc,
please call MRobinson's dect line 28.85.7149
beween 9:30 - 6 p.m.; or page at him4&.270.05%
beween 8 a.m. - 6 p.m. Mondakiday. You mg e-malil
him at cobinson@dhofm.com.
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DHM to Open Clakgon Family

Health

Effectie Sepember 1
2009, DHM will be opext-
ing the Clakgon Family
Health Cenér at 70 Dixie
Highway Suie 200, in
Clakgon. The Cengr will
be open MondaHiday
8:30am-5pm. The 6000
square oat office space pr
viously housed adZHour
Urgent Cae Clinic run ty
the Clakgon Medical

Cener

Group (nav pat of the
McLaen Healthcar Village
in Clarkgon).

Doctors fom the
Clarkgon Medical Goup as
well as Dodairs' Hospial of
Michigan's Bmily Medicine
Center in Pntiac will be
treating patients on an
appointment basis.

To stedule appointmentsif
patients, call @éB) 625-3056

Press Gangelnitiatives
to Increase Swey Responses

DHM is ranked ty Pess
Gang along with & of our
peergoup hospials. The
scoes ag usedd ddermine
areasdr improvement in cat
egories siicas meals, phi-
cian and nuse attitudes,
cleanliness, and speed of
admission.

In a conceted efort to let
e\ery patient'seice be hear
Press Ganesarted sending
all patients (with thexeep
tion of 4-South) swey on
July 1 intead of aandom
sanpling. The inceased sur
vey response shoulésult in
a moe satidically accuate
sanpling, accating b Karen
Krenke, Quality Contol
Managerdr DHM.

In addition, a DHM patient
will now eperience theof-

lowing cutomer sevice with
in 72 houss of being dis
charged:

Effective Augug 1, Kathi
Mclnally and her
Communications
Depatment eam ag Dllow-
ing up with egry disbarged
patient (with the xcepion of
4-South) with aetephone call
to ge feedbak on the
patient's gperiences while in
the hospial.

Effective Augud 1, eery
single patient iseceiving a
signed thankou cad from
Clarence Sdllian.

The inprovements a alll
pait of DHM's efort to cont
tinually enhance theuglity
of cae and cusmer satisic
tion.



Physician News

Wease Begins Incisionlessgegr
for Heatburn Treatment

Gary Wease,
MD, will be
performing a
new procedure
at DHM for
the treatment
of GERD,
Transoral

WEASE

Bes$ Acceping Referrals br EMG
Readings at DHM

Todd Beg, MD will begin
EMG readings tiesdgs and
Thursdas 9am-2pm on the
2nd Floor of the Main
Hospital, efective Sepember
15th. Sbeduling my be

done though DHM's Rtient
Access at 48) 85-726. Dr.
Bes¢'s primay office is locat
ed at 4000 Highland Bad,
Suite 07, Waterford, Ml
48328, (28) 683-510.

Dr. A. Gupta eleatd © local
Diversity Non-Pofit Boad

Ashok

Fundoplication, déctive
August 20009.

Dr. Wease, a Genesee
County-based physician, will adverse décts are reduced.
be performing the sgery The procedure typically
exclusively at Doctors' takes less than one hour
Hospital. The device for The sugery is an option for

dure is called, is manufac ~ Severe, chronic heartburn of

tured by EndoGastric acid reflux and who do not

Solutions and has only been respond to medication.
in full distribution in the BasharG. Yaldo, M.D.,

United Sates since March of Will also be doing the pro
last year cedure at DHM.Robert B.
An endoscope and Ferguson, M.D.has been
advanced sgical device is  instrumental in getting the
introduced into the body procedure dfthe ground at
through the mouthilhe DHM.
endoscope and device reduce For more information, go
hiatal hernia and create a to www.drwease.com, or
valve between the stomach  contact him at his fite
and the esophagus to restore located at G-3286 Beecher
the natural, physiological Rd., Flint, MI 48532
anatomy to reduce/prevent  Phone: 810-733-9760, Fax:
gastroesophageal reflux. 810-733-9960,
Because the procedure is Email: sugfunl@aol.com

incisionless, there is no wisi
ble scar and the risk of

Welcome Baby Lis!
Congratulations to Edward J. Lis, Jr ., D.O., and his
wife on their new baby girl, born July 31st! According
to Dr. Lis, mom and baby are doing well.

Gupta, MD,
was appoirgd
to the
Oakland
County
Employment
Diversity
Council (wwwocedc.ng, a
501(c) non-pofit whose mis
sion it is b "help incease
awarenessagading the bene
fits of diversity in the werk-
place andd assisin building

GUPTA

an inclusie vwork erviron-
ment br all." Oer ZZ0 non-
profit organizations and busi
ness in Oakland Countyer
membes, including
DaimlerChiysler GM, and
seeral hospials.

Dr. Gupa, of keego
Harbor, has been ac#vin
the olganizationdr about
three pas. He was eleed
to the OCEDC Boat of
Direcbrs in June.

John SealeD.O., FA.C.O.S.
Joins DHM Medical taff

Thoracic &
Vascular
Suigeon,John
Sealg D.O,,
joined the
medical &ff
of DHM effec
tive Augus
2009. Dr
Sealg is the Assocet
Progam Direcbr for the gen
eral suger oseopathic est
dency taining pogram at
DMC Sinai-Gace Hospdil.
His practice inéregs incluce

SEALEY

the bllowing: Anputation,
Angioplasy, Aortogam-
angiogam, Bonchoscop,
Fenpop - gatt bypass sgew,
Gratt (figula) ceation, Lung
biopsy Pacemadr insetion,
Permacath (Mediptrinser
tion, Thrombecomy, and
Traheosomy/Laryngeadmy,
and Wound Cae. He mg be
contaced at

60QL W. Outer Drive, Suie
445, Déroit, Ml 48235,
(313) H12-2369.
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